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Reporting



Clinical Reporting
• All recorded data is analyzable

• Roles-based de-identified data access

• Fully linked with ICD10-AM









Vital Life Signs Integration



Online eTriage



2008 – 2009 Comparison

2008 65, 535

2009 72,588

% Growth 10.76%

2009 Case Analysis



Area Breakdown
DEIRA 25,851 35.61%

BUR
DUBAI

25,595 35.26%

PAT. 
T’PORT

6,253 8.61%

DISASTER 15 0.03%

AIRWING 148 0.2%

AIRPORT 14,726 20.29%

TOTAL 72,588 100%
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2009 Case Analysis

Monthly Breakdown



By Hour of Day - Overall

2009 Case Analysis



Response Time - Overall
< 8 Minutes 57.6%

8  – 13 Minutes 24.4%

14 – 19 Minutes 8.4%

> 20 Minutes 6.6%

Average 9 Minutes

50th Percentile 7 Minutes

90th Percentile 17 Minutes

2009 Case Analysis



< 8 Minutes 87.5%

8  – 13 Minutes 4.3%

14 – 19 Minutes 1.5%

> 20 Minutes 2.2%

Average 6 Minutes

50th Percentile 3 Minutes

90th Percentile 10 Minutes

Response Time Comparison
Bur Dubai                                     Deira                                      Airport

< 8 Minutes 47%

8  – 13 Minutes 30.1%

14 – 19 Minutes 11.2%

> 20 Minutes 8.8%

Average 10 Minutes

50th Percentile 8 Minutes

90th Percentile 19 Minutes

< 8 Minutes 52.5%

8  – 13 Minutes 30.3%

14 – 19 Minutes 9.1%

> 20 Minutes 5.5%

Average 9 Minutes

50th Percentile 7 Minutes

90th Percentile 15 Minutes
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2009 Case Analysis

Hospital Clear Time - Overall

Average 23 Minutes

50th Percentile 19 Minutes

90th Percentile 45 Minutes



Incident Location

2009 Case Analysis












