
FEEDBACK ON  
DISPATCHER-CPR MODULE 

 Time elapsed before dispatcher addresses caller (clock time vs time 

elapsed) 

 

 Barriers to CPR (suggest add box for “None” – otherwise don’t know 

if it’s missing data, or it’s no barriers) 

 

 If Barriers occurred (suggest add box for “NA” if no barriers – same 

reason as above) 

 

 Dispatch: Time measures (entire box) (clock time vs time elapsed) 

(Add Y/N/UNK to all fields before time) 

 

 Cardiac arrest before arrival of EMS? (reword) 

Suggest: 

Before call 

After call, before arrival of EMS 

After call, after arrival of EMS 

 

 Lack of manpower for data entry at dispatch 
centre 

• Time of call: allow automatic skip to next box, or have 1 box, not 3 

• Reorder sequence of questions: 

• PAROS Case number (Official/PAROS HQ use only) 

• Agency 

• Agency Incident no 

• Date / time of call (clock time) 

• Address 

• Transfer call 

• Time elapsed before dispatcher addresses caller 

• Cardiac arrest before arrival of EMS?  

• Dispatch: Patient  

• CPR already in progress? 

• CPR instructions started? 

• CPR compressions performed? 

• Dispatch: Time measures 

• Barriers to CPR 

• If Barriers occurred 

• Dispatch: Comments 



NIL 


