
PAROS PHASE 2 

Intervention -Basic 

1.  Standardized dispatcher-assisted CPR protocol  

•Developed with the assistance of Prof Bentley 
Bobrow, Arizona State Medical Director and current 
Chairman of the American Heart Association Basic 
Life Support Subcommittee 

2.  A training package for dispatchers 

•1 day intensive training course  

•Online version of the training package, supported by 
the Clinton Global Initiative.  
 

Intervention -Comprehensive 

3. A measurement tool to collect data on Individual 
dispatcher and organizational-level performance 
through review of the audio dispatch recordings.  

•Implemented in the ePAROS jointly developed with 
A/Prof Bryan McNally 

4. Integrated quality improvement (QI) program  

•Training in design and implementation of this QI 
program will be provided as part of the training 
package 

5. Public education package 
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Country 
Medical Director/ 
Contact Person Population Intervention Pilot Sites 

Singapore Ng Yih Yng 5,400,000 Comprehensive Yes 

Korea         

Seoul Eui Jung Lee 10,000,000 Comprehensive Yes 

Daegu Hyun Wook Ryoo 2,500,000 Comprehensive Yes 

Gwangju Hyun Ho Ryu 1,500,000 Basic   

Taiwan         

Taipei Patrick Ko 6,900,000 Comprehensive Yes 

Tainan Lin Chih-Hao 1,800,000 OHCA data collection only   

Taoyuan Kuo Chan-Wei 2,000,000 Comprehensive   

Malaysia       

Sungei Buloh Sarah Karim 466,163 Comprehensive Yes 

Kuala Lumpur Mawar Ayub 1,627,172 Comprehensive Yes 

Kelantan Nik Hisamuddin 1,600,000 Basic   

Penang Darin Wong 1,611,000 Basic   

Johor Bahru Mohd Amin Bin Mohidin 1 ,334,188 Basic   

Dubai Omer  Ahmed Al Sakaf   3,000,000 Comprehensive Yes 

Thailand         

Rajavithi (Bangkok) Nalinas Khunkhlai 9,100,000 Basic   

Songkla  Thammapad Piyasuwankul 1,000,000 OHCA data collection only   

Japan         

Fukuoka city,Fukuoka Dr Kanna+Shishima EMT 1,483,052 Comprehensive Yes 

Aichi Local,Aichi DrTakashi Nakagawa 300,000 Comprehensive Yes 

Aichi Entire  DrTakashi Nakagawa 7,408,640 Basic   

Fujisawa city,Kanagawa DrAnan+Kitagoya EMT 416,418 Comprehensive Yes 

Shimada city,Shizuoka DrMatsuoka 99,386 Comprehensive Yes 

Nara city Dr Shimamto+Iwami 368,636 Comprehensive   

Tokyo Eitire DrTanaka 13,222,000 Basic   

Kiryu City, Gunnma Dr Tanaka+Kimura EMT 124,077 Basic   

Soka city, Saitama Dr Tanaka+Matsuyama EMT 243,111 Basic   

Toyonaka, Osaka Dr Shimamto+Iwami 388,633 Comprehensive Yes 

Osaka Entire Dr Nishiuchi 2,871,000 Basic   

Country 
Medical Director/ 
Contact Person Population Intervention 

Turkey       

Izmir Ridvan Atilla 4,005,459 OHCA data collection only 

China       

Hangzhou Cai Wenwei 7,860,000 Basic 

Qatar Robert Owen 1,670,389 Basic 

Indonesia     

Malang Ali Haedar 746,716 OHCA data collection only 

Pakistan       

Karachi Junaid 21,200,000 Basic 

Associate PAROS sites Intervention -Basic 

1.  Standardized dispatcher-assisted CPR protocol  

•>50% of OHCA receiving DA-CPR 

2.  A training package for dispatchers 

•>90% of dispatchers completed training course (class 
or online version) 

Intervention -Comprehensive 

3. Integrated quality improvement (QI) program  

•>50% of OHCA calls reviewed 
 


