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PROBLEMS/ISSUES ENCOUNTERED AT MY SITE

* PHC PAROS | FORM INCOMPLETE
- No call card number
- No date
- No patient’s name
- Unable to trace patient where about

ACTION TAKEN TO SOLVE PROBLEMS

- Informed EP in-charge and all PHC staffs the
importance of completing in filling the PHC form
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PROBLEMS/ISSUES ENCOUNTERED AT MY SITE

* Only specific personnel allow to retrieve voice recording

» Facing problems in ePAROS website when saving the
data

» Caller refused CPR in many cases
* Non compliant due to too many questions asked

ACTION TAKEN TO SOLVE PROBLEMS

¢ SCRI was informed on the problems that arises during
data entry

* Another study to be conducted to find the cause of the
refusal

» Training call taker as to provide quality intervention
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CONCLUSION

Early CPR can improve the likelihood of survival following
cardiac arrest

CPR is not harmful, it can be life saving




